
MultiCharts Connection Guide

Step 1: Download MultiCharts

To begin, download the MultiCharts platform using the link provided HERE.

On the download page, click on “Get Started”.

Next create an account by signing up.

https://www.multicharts.com/download/
https://www.multicharts.com/download/


Shortly, you will receive an email with your login information.



Sign in and click on “Download”

Step 2: Install the MultiCharts platform

Run the executable program in order to install Multicharts on your computer. Check or 

uncheck the items provided in the first pop-up box which may include a .NET install or update 

along with the MultiCharts platform.



Once you have installed the software, you can sign in with the login information provided 
in the email you received.

Next, click on the “ I want to use full-featured product version” This will redirect you to 
the website. 

Now you can choose your preferred plan. Note that the free trial lasts for 30 days.



You will then be taken to a payment screen where you will be asked for Billing Details. 
Your card won’t be charged today but you will be charged at the end of the trial if you 
decide to keep using the platform. Make sure to cancel your subscription if you don’t 
want to use the platform beyond the free trial period.



Step 3: Select your data source

The next screen asks if you already have a data source login and passwor or if you don’t 
have an account yet. Choose the I already have data source login and password option 
and click Next.

Then fill out the requested information with the following:
Connection: Rithmic 01
Login: Your PST Username
Password: Your PST Password
System: PropShopTrader
Gateway: Chicago Area
Note: You may have to click on the Right Arrow to move the screen to the right to 
change the Gateway field

You will notice a yellow exclamation point on the left hand side of Rithmic 01 at first. 
Once you fill out the information then you can hit the blue Test button to test your 
connection. If all of your information is correct then the yellow exclamation point will 
become a green checkmark.



  Next you will be asked if you have a broker account. Choose the I already have a broker 
account option and click Next.



Now fill in the same information that you filled out in the previous section and test your 
connection to make sure it works: 

Connection: Rithmic 01 - 
Login: Your PST Username 
Password: Your PST Password 
System: PropShopTrader 
Gateway: Chicago Area 

Note: You may have to click on the Right Arrow to move the screen to the right to change 
the Gateway field

Step 4: How to change your connection once you are logged into the platform.



If you would like to change your connection once you are logged into the platform, then 

follow the these steps.

First, go to File in the upper left corner of the platform and then go down to Broker 
Profiles. 

A list of connections will pop up on the right once Broker Profiles is highlighted. Once the 
list of options appears, choose ‘Manage Broker Profiles’ 



A list of connected and disconnected Brokers will now appear and on the far right hand 
side of the panel there will be an option called ‘New’. Click ‘New’

A list of brokers will appear on the screen. From the list, choose ‘Rithmic 01’



A setup screen will appear. You will need to input your PST Username and Password in 
the top left corner of the screen. Then for System choose PropShopTrader. Next for 
Gateway choose Chicago Area. The rest of the information should be filled out for you. 
Then hit OK.



You will then be taken back to the original possible Connected and Disconnected Brokers 
screen and your newly created Rithmic connection should be added. In this example, our 
new connection has the label Rithmic 01 2 which is currently Disconnected. 

If you would like to rename your connection, simply choose Rename from the right hand 
side of the panel. 



 For this example, we will rename our connection to Rithmic 01 Demo.

The last step is to connect to our connection by hitting Connect on the right side of the 
panel.



You are now connected to Rithmic data in MultiCharts to trade your purchased PST 
program. 


