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GENERAL TERMS AND CONDITIONS FOR
PRODUCTS, SERVICES, PROGRAMS, AND
WEBSITE USE
PropShopTrader OU

RISK DISCLOSURE:
e \We're not advising you to buy or sell securities or financial instruments.
e We’re not managing your accounts for you.

e If you choose to take trades, it's at your own discretion and should be done so,
knowing all rules, regulations, and risks associated with the markets as per our
legal disclaimers.

e View full disclaimer CLICK HERE.

Return/Refund Policy: Click Here

These Terms and Conditions of PropShopTrader OU (the “Terms”) govern your rights
and obligations in connection with your access to and use of any PropShopTrader OU
products, programs, evaluations, simulated accounts, websites, portals, features,
content, and related services (collectively, the “Services”), primarily through
https://propshoptrader.com/ (the “Website”). You are requested to read these Terms
very carefully.

You are under no obligation to use the Services if you do not agree with or understand
any part of these Terms. You should also only use the Services if you understand and

agree to these Terms. By using our Services or purchasing access to any program or

evaluation, you confirm that you accept these Terms and agree to abide by them.

The Provider reserves the right to change the conditions at any time and at its sole
discretion. Changes to these Terms and Conditions will be communicated in writing,
preferably by e-mail. If you do not agree with the changes, you have the right to object
to them. If you do not object to the changes within 2 weeks after receiving the
notification, the changes will be deemed accepted by you.

In the event of an amendment to these GTC’s (General Terms & Conditions), the Client
will be informed separately of the right to object and the legal consequences of silence.
Deviating or conflicting terms and conditions shall not become part of these Terms and
Conditions unless we have expressly agreed to them.

GENERAL PROVISIONS

e These T&Cs govern your (“you”, “your” or the “Client”) rights and obligations in
connection with the use of our Website and the purchase, access, and use of the


https://propshoptrader.com/disclaimer/
https://propshoptrader.com/return-refund-policy/
https://propshoptrader.com/
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Services offered by PropShopTrader OU (“PropShop”, “we”, “our” or the
“Provider”), a company registered in the Commercial Register in Estonia under
registration 16949893, with its registered office at Véru tn 254, Tartu Linn 50115,
Estonia.

By registering, purchasing access, or using the Services for the first time, you
enter into a contract with the Provider for access to the Services you selected.
The GTC’s are an integral part of such contract and by entering into the contract
with the Provider you agree to these GTC'’s.

The Provider offers its Services only to persons who are of legal age. Therefore,
the Services are intended only for persons over the age of 18 who reside in a
country where the Services are available. By registering on our website, you
confirm that you are over 18 years of age. If you are under 18, you may not use
the Services and also may not access our website. You acknowledge that your
access to and use of the Services may be restricted or prohibited by law in some
countries, and you agree to access and use the Services only in accordance with
applicable laws. Due to the age restrictions for use of our website and services,
no information obtained by this website https://propshoptrader.com/ falls within
the Child Online Privacy Act (COPA) and is not monitored.

Upon registering on the Provider’s website, you must provide your full correct
name and current residential address, which correspond to the government
issued identification and proof of residence document respectively. You
acknowledge that we may require identity verification and/or additional
documentation at any time, including for compliance reviews, account access,
fraud prevention, eligibility reviews, or any transition consideration under
separate agreements. Any inconsistencies between your account information
and the documents you provide may result in restrictions, suspension,
termination, or other enforcement actions as permitted by law and these Terms.
The Services may include access to simulated accounts for assessment trading,
analytics and performance tracking, educational materials, coaching or training
content, and access to applications provided by the Provider or third parties. The
services provided by third parties include, in particular, various webinars.
Financial market information is used for simulated trading within the scope of the
offered Services. You acknowledge that any trading you perform through the
Services is simulated and not real unless expressly stated otherwise in a
separate written agreement. You acknowledge that all funds provided to you for
demo or assessment trading are fictitious and exist solely for simulated
performance measurement. You have no right to use such funds for real market
trading, no ownership interest in such funds, and no right to withdraw, redeem, or
receive any monetary value from them. PropShopTrader OU does not provide
and will not issue any compensation, payout, withdrawal, profit share, or other
monetary amount based on any simulated or hypothetical trading results
generated through the Services. You are not required to bear any losses from
simulated trading.
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e None of the services provided to you by the Provider can be considered as
investment services within the meaning of the applicable laws. The Provider does
not provide you with, and the Provider does not accept from the User, any
instructions, directions or information about how or in what manner you should
effect transactions when using the Services or your sim account or any other
similar information about the investment instruments traded by the User. None of
the Services constitutes investment advice or recommendations. The staff,
employees or representatives of PropShopTrader OU are not authorized to
provide investment advice or recommendations. This also applies to any
third-party service providers unless they are authorized to do so. No liability is
assumed for the actions of the user or any third parties to whom the user grants
access in violation of the law.

e The processing of the user’s personal data is carried out in accordance with the
separate data protection notice of the operator of the website, PropShopTrader
Ou.

e Any passwords used for this site are for individual use only. You will be
responsible for the security of your password. The password will be hashed and
not exposed to the Provider. If you use a password that the Provider considers
insecure, the Provider will be entitled to require the password to be changed
and/or terminate your membership. You are prohibited from using any services or
facilities provided in connection with this site to compromise security or tamper
with system resources and/or accounts. The use or distribution of tools designed
for compromising security (e.g. password guessing programs, cracking tools or
network probing tools) is strictly prohibited. If you become involved in any
violation of system security, the Provider reserves the right to release your details
to system administrators at other sites in order to assist them in resolving
security incidents. The Provider reserves the right to investigate and to fully
cooperate with any law enforcement authorities or court order requesting or
directing Provider to disclose the identity of anyone posting any email messages,
or publishing or otherwise making available any materials that are believed to
violate these Terms.

BY ACCEPTING THESE TERMS AND CONDITIONS YOU WAIVE AND HOLD
HARMLESS THE PROVIDER FROM ANY CLAIMS RESULTING FROM ANY ACTION
TAKEN BY PROVIDER DURING OR AS A RESULT OF ITS INVESTIGATIONS
AND/OR FROM ANY ACTIONS TAKEN AS A CONSEQUENCE OF INVESTIGATIONS
BY EITHER PROVIDER OR LAW ENFORCEMENT, TO THE EXTENT PERMITTED BY
LAW.

e The meaning of the definitions, expressions and abbreviations used in these
General Terms and Conditions can be found in clause 15 below.
SERVICES OFFERED

e You can order the Services offered by PropShopTrader OU via the Website by
filling in the relevant registration or order form. After registration, we will send you
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the login data for the Client portal and/or the trading platform by e-mail and
enable you to access them.

The presentation of our Services on the Website does not constitute a binding
offer on our part. Only when you order a Service, there is a binding offer on your
part. If this offer is accepted by us, we will send you an order confirmation by
e-mail. Only with acceptance by us, the corresponding contract is concluded.
Services include but are not limited to evaluation programs, simulated accounts,
and related offerings. These products may differ in the scope of Services
provided, e.g. by the risk parameters set on the simulated account.

All data that you provide to us via the registration or order form, the Client portal
or otherwise must be complete, truthful and up to date. You must notify us
immediately of any changes to your data by email to
support@propshoptrader.com or update your profile inside the members area.
The Client is responsible for ensuring that all data provided is accurate and up to
date. The Provider is not obliged to check the data on an ongoing basis.

You acknowledge that if you provide or indicate a trade number, tax ID number or
similar information in the registration or order form or in the Client Portal, you
shall be deemed to be an entrepreneur (trader) for the purposes of these General
Terms and Conditions and when using the Services, and the provisions of these
General Terms and Conditions or applicable law granting rights to consumers
shall not apply to you.

Program and evaluation fees vary depending on the option selected. Pricing and
fee details are displayed at checkout or on the applicable offer page or the
Website. The Provider reserves the right to provide the Services also on
individually agreed terms. All individually agreed terms are determined by the
Provider at its sole discretion. Individual discounts and other benefits are not
cumulative unless otherwise expressly agreed by the Provider.

Fees are paid solely for access to the Services, infrastructure, technology,
analytics, and assessment processes. Gladiator accounts are offered as
one-time purchases only. Any separate recurring charge, if offered, applies

only to a separate service or add-on. All sales are final once access is
provisioned, except where refunds are required by applicable law. Your

rights and obligations regarding refunds, disputes, and chargebacks are
governed by the Return/Refund Policy.

If the Client raises unjustified objections in relation to the Fee paid or reclaims the
Fee paid from the Client’s bank or payment service provider, e.g. through
chargeback, dispute resolution services or other similar services, on the basis of
which cancellation or refund of the Fee or any part thereof is requested, the
Provider shall be entitled, at its sole discretion, to cease providing any Services
to the Client and also to refuse to provide any Services in the future.

The Provider reserves the right to unilaterally change the fees and content of the
Services and evaluation programs at any time, including the requirements for
their successful implementation, or to discontinue them. The change may affect
the Services that were ordered or booked before the notification of the change.
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The Provider will endeavor to inform you in advance of the changes becoming
effective and you have the right to cancel the contract where required by
applicable law.

e The data entered in the registration form can be checked, corrected and changed
until the binding registration or purchase. The booking of the Services requested
by you is made by sending the subscription form. The Provider will immediately
confirm receipt of your booking to your e-mail address. We archive the contract in
electronic form and provide information in accordance with the General Data
Protection notice.

e The Website is accessible through the most common web browsers. Internet
access, purchase of the Equipment and purchase of the web browser and its
updates are at your own risk and expense. The Provider does not warrant that
the Services are compatible with any particular device or software program.

e You acknowledge that trading platform operators are individuals or entities
different from the Provider and that their own terms and conditions and privacy
policies apply when you use their Services and products. Before submitting the
subscription form, you are required to read these terms and conditions and
privacy policies. This also applies to any third-party providers whose service,
e.g. webinars, you book.

e If the Client places an unusually large number of orders for the Services within an
unreasonably short period of time, Provider may notify Client through the Client
Portal or by email or telephone as a protective measure to curb potentially
harmful or gambling behavior by Client or a third party. If such inappropriate
behavior continues after such notification, Provider reserves the right to suspend
all further orders of the Services by the Client.

If Provider determines that the unusual behavior under this clause is related to the
Client’s involvement in prohibited trade practices, Provider may take the actions set
forth in clause 5 of these GTC's.

NO USE OF VPN

Please be advised that we do not permit the use of VPNs to access our Services or
make purchases from restricted locations. If you attempt to purchase our products while
using a VPN to hide your location or bypass regional restrictions, we want to make it
clear that our company will not be held liable for any misconduct associated with this
action.

Using a VPN to access our Services from a restricted location may violate our Terms of
Service and may result in the suspension or termination of your account, as well as any
associated orders. Additionally, it may have legal implications depending on the laws of
your jurisdiction.

TERMS OF PAYMENT

e The fees are calculated and payable in USD. The Client acknowledges that the
fees must be paid in USD, and payments in any other currency will not be
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accepted. The fee amount is as listed on the Website and must be paid in USD.
The Client acknowledges that the amount to be paid will correspond to the USD
fee specified at the time of payment.

The service fees are inclusive/exclusive of all taxes. If the Client is an
entrepreneur (trader), he is obliged to fulfill his tax obligations in connection with
the use of our Services in accordance with applicable law and, in the event of an
obligation, to duly pay taxes or other duties.

Client can pay the fee for the selected option using one of the available payment
options that Provider currently offers and that are listed on the Website.

In case of payment by a payment card or other express payment method, the
payment shall be made immediately. The Client shall bear all fees charged to the
Client by the selected payment service provider according to the valid price list of
the payment service provider in connection with the transaction, and the Client is
obliged to ensure that the respective fee for the selected option is paid in full.
Client authorizes their credit card to be charged and processed through
PropShopTrader OU merchant account. Client attests that all information,
including the name and personal information are true and correct and shall be
updated by Client if changes occur. Client shall not sign up under any other name
except your legal name. You shall not impersonate anyone. Client shall not
transfer the rights of their account to anyone else and there are no third-party
beneficiaries to the Services.

Client certifies it is not prohibited by applicable law to Client and they are authorized to
use Provider’s Services and Provider is not responsible for Client using the Service in

any way that breaks applicable law to the Client. User shall not share the account login
information with anyone. User is responsible for any use associated with their account.

CLIENT PORTAL

Only one Client portal is allowed per Client and all services of the Client must be
maintained in the Client portal. In addition, Provider reserves the right to cap the
number of accounts per client.

Access to the Client portal and the trading platform is protected by login data. All
logins are individualized and may only be used by the authorized user. The user
is obliged to keep login and password secret and to protect them from
unauthorized access by third parties. If there is a suspicion of misuse by third
parties, the user will inform the provider immediately. The Provider reserves the
right to change the login and password of a User; in such a case, the Provider
shall inform the Client immediately.

If the Client has registered as a legal entity, it may allow the Client’'s employees
or other authorized employees and representatives to use the Services through
the Client’s Portal.

The Client is responsible for all activities carried out through the Client Portal or
the Client Trading Platform. The Provider shall not be responsible, and the Client
shall not be entitled to any compensation for any misuse of the Client Portal, the
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Trading Platform or any part of the Services, nor shall the Provider be
responsible for any negative consequences resulting therefrom for the Client if
such misuse occurs for reasons that are on the Client’s side.

e The Client acknowledges that the Services may not be available 24/7, in
particular with regard to maintenance, upgrades or for other reasons. In
particular, the Provider shall not be responsible for and the Client shall not be
entitled to any compensation for the unavailability of the Client Portal or the
Trading Platform and for any damage to or loss of data or other content that you
upload, transfer or store via the Client Portal or the Trading Platform.

e The Client may request the deletion of the Client Portal at any time by sending an
e-mail to support@propshoptrader.com. Sending a request for deletion of the
Client Portal shall be considered as a request for termination of the Contract by
the Client, in which case the Client shall no longer be entitled to use the
Services, including the Client Portal and the Trading Platform. The Provider shall
immediately confirm receipt of the request to the Client by e-mail, which shall
terminate the contractual relationship between the client and the Provider. In
such a case, the Client shall not be entitled to a refund of any fees already paid
or any other costs incurred. Please note that the processing of data in this case
is carried out in accordance with clause 1.6 of these GTC’s and in accordance
with our separate data protection notice.

No Broker-Dealer or Advisory Relationship

PropShopTrader OU is not a broker-dealer, investment adviser, commaodity trading
advisor, or asset manager. The Company is not registered with the U.S. Securities and
Exchange Commission (SEC), the Financial Industry Regulatory Authority (FINRA), or
any state securities regulator.

PropShopTrader OU does not solicit, accept, hold, or manage customer funds or
securities and does not execute trades on behalf of users. Participation in any
equity-based program does not create a brokerage, advisory, fiduciary, or agency
relationship.

All trading activity conducted within PropShopTrader OU programs is simulated or
evaluation-based. Any references to accounts, balances, profits, losses, or performance
metrics refer solely to simulated or evaluation results and do not represent live trading in
a customer brokerage account.

No Compensation Based on Simulated Trading Performance

PropShopTrader OU does not compensate, reward, or pay participants based on
simulated or evaluation trading performance. The Company is not engaged in simulated
trading payout programs and does not provide remuneration derived from hypothetical
or simulated trading results.

Any compensation, rewards, or payments made by PropShopTrader OU, if applicable,
are not based on simulated trading profits and are structured independently of any
hypothetical trading activity.
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RULES FOR DEMO TRADE

e During demo trading on the trading platform, the Client may perform any
transactions, unless these constitute prohibited trading practices or are otherwise
restricted by the product rules published on the Website, the trading platform
limitations, or these Terms.

e The Client acknowledges that the Provider has access to information about the
demo trades that the Client executes on the trading platform. The Client grants
the Provider consent to share this information with persons/entities who are in a
group with the Provider or who are otherwise affiliated with the Provider, and
Client grants the Provider consent and authorization to handle this information at
its own discretion for the purpose of operating the Services, compliance, fraud
prevention, analytics, and enforcement.

e The Provider shall not bear any responsibility for the information displayed on the
trading platform, or for any interruption of, or delay or inaccuracy in, the market
information displayed through the Client Portal or trading platform.

e The Client must comply with prohibited trading practices, prohibited conduct
standards, gambling policy, account abuse rules, and other trading conduct
policies published on the Website, as amended from time to time and
incorporated by reference into these Terms.

e If you engage in any prohibited trading practices described in our overview of
prohibited trading practices, the Provider may take one or more of the following
actions:

1. Consider this as a failure to comply with the terms of the relevant
evaluation or account, potentially disqualifying the Client from further
participation, progression, or associated benefits.

2. Remove trades or results associated with prohibited conduct from the
Client’s history.

3. Disqualify the Client from resets, credits, progression, transition
consideration, or future access.

4. Restrict, suspend, or terminate access to some or all Services.
5. Void or deny eligibility outcomes tied to the affected account.

e If some or all prohibited trading practices are executed on one or more Client
accounts, this may constitute a violation of the terms and conditions of the
relevant third-party trading platform and may result in the cancellation of all such
user accounts and termination of the contract by the third-party provider.

e If the Client repeatedly engages in any of the practices described in clause 5.4
and the Provider has previously notified the Client thereof, the Provider may
prevent the Client from accessing all Services or their parts, including access to
the Client Portal and the trading platform, without any compensation. In such a
case, the Client shall not be entitled to a refund of the fees paid.

e The Provider shall not bear any responsibility for trading or other investment
activities that the Client performs outside the relationship with the Provider,

e.g. by using data or other information from the Client Portal, the trading platform
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or in any other way in connection with the Services in real trading on the financial
markets, even if the Client uses the same trading platform for such trading that it
uses for demo trading.

This shall also apply in particular to any Services of third parties which the Client uses
via the platform, e.g. within the scope of webinars.

Developments on the financial markets are subject to frequent and abrupt
changes. Trading on the financial markets may not be profitable and may result
in significant financial losses. Any past performance and profits of the Client in
demo trading are not a guarantee or indication of future developments or
developments in any real trading by the Client.

THE GLADIATOR EVALUATION

After paying the fee for the selected Gladiator evaluation, the Client will receive
the corresponding login data for the Trading Platform to the e-mail address
provided by the Client or in the Client Portal. The Client activates the Gladiator
evaluation at the moment when he/she has paid the corresponding fee for the
offer. Access begins when your purchase is completed and access is
provisioned.

If a statutory withdrawal right applies in your jurisdiction for digital services, it may be
limited or waived once performance begins. See the Return/Refund Policy for details
and any legally required exceptions.

If the Client has fulfilled the conditions of the Gladiator evaluation as specified in
the applicable rules communicated on https://propshoptrader.com/ and at the
same time has not violated these General Terms and Conditions, in particular the
rules of demo trading according to clause 5.4, the Provider shall evaluate the
account in accordance with the applicable product rules.

In order for the Client to meet the conditions applicable to the selected Gladiator
evaluation, the Client must comply with the following:
1. The Client has fulfilled the conditions of the respective account or
evaluation as described on the Website.

2. The Client has not violated these GTC'’s, in particular not violated the rules
of demo trading according to clause 5.4.

If during the evaluation the Client fails to meet any of the stated conditions, the
evaluation may be assessed as failed and the Client may not be granted access
to any subsequent program access, features, or eligibility pathways associated
with that evaluation, if any, offered by PropShopTrader OU. In this case, the
Client’s account and Services may be terminated without refund of the fees
already paid, subject to applicable law.

Where the Provider offers reset functionality for Gladiator accounts, reset
eligibility, timing, pricing, usage limits, and the effect of a reset are governed by
the applicable product rules published on the Website at the time of the reset
request.
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Gladiator accounts are offered as one-time purchases only and are not
subscription products. Any separate recurring charge, if offered, applies only to a
distinct add-on or third-party pass-through service, such as market data, and not
to the Gladiator account itself. Any access granted is governed by the specific
purchase terms shown at checkout or on the applicable offer page.

Any Gladiator-specific terms, eligibility pathways, transitions, or requirements that
are subject to a separate Gladiator Service Contract or separate written
agreement, if applicable, shall be governed by that separate contract or
agreement.

USE OF THE WEBSITE, SERVICES AND OTHER CONTENT

The Website and all Services, including the Client Portal, its appearance, and all
applications, data, information, multimedia elements such as text, drawings,
graphics, design, icons, images, audio and video samples, and any other content
that may comprise the Website and Services (collectively, the “Content”), are
subject to legal protection under copyright laws and other legal provisions and
are owned by Provider or its licensors.

All trademarks, logos, trade names and other designations are the property of the
Provider or its licensors, and the Provider does not grant you permission to use
them. Clients are prohibited from publishing the Provider’s company logo or
trademark on their own marketplace. Only a link to PropShopTrader OU
homepage and the use of the Affiliate Trading Program logo — if a partnership
exists — is allowed.

In addition, The material and content (hereinafter referred to as the “Content”)
accessible from this site, and any other World Wide Website owned, operated,
licensed, or controlled by our Company is the proprietary information of our
Company or the party that provided the Content to our Company, and our
Company or the party that provided the Content to our Company retains all right,
title, and interest in the Content. Accordingly, the Content may not be copied,
distributed, republished, uploaded, posted, or transmitted in any way without the
prior written consent of our Company, or unless authorized in writing elsewhere
on our site, except that you may print out a copy of the Content solely for your
personal use. In doing so, you may not remove or alter, or cause to be removed
or altered, any copyright, trademark, trade name, service mark, or any other
proprietary notice or legend appearing on any of the Content. Modification or use
of the Content except as expressly provided in these Terms and Conditions
violates our Company’s intellectual property rights.

Both the Client and the Provider undertake to act honestly in the performance of
the Contract and, in particular, not to damage the reputation and legitimate
interests of the other party. The Client and the Provider shall resolve any
disagreements or disputes between them in accordance with these GTC’s and
applicable law. Except for the rights expressly set forth in these GTC’s, Provider
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does not grant you any other rights with respect to the Services and Other
Content. You may use the Services and Other Content only as set forth in these
GTC'’s. Therefore, you may not use this website and/or our services for any other
purpose, including any commercial purpose, without the Provider’s express prior
written consent. For example, you may not (and may not authorize any other
party) to (i) co-brand this site, or (ii) frame this site, or (iii) hyperlink to this site,
without the express prior written permission of an authorized representative of
our Company. For purposes of these Terms of Use, “co-branding” means to
display a name, logo, trademark, or other means of attribution or identification of
any party in such a manner as is reasonably likely to give a user the impression
that such other party has the right to display, publish, or distribute this site or
content accessible within this site. You agree to cooperate with our Company in
causing any unauthorized co-branding, hyperlinking immediately to cease.

e \When accessing the Services and other Content, the following is prohibited:

o Use tools that may interfere with the operation of the Site and Services or
that are designed to exploit errors, bugs or other inadequacies of the Site
and Services;

o Circumvent geographical restrictions on availability or other technical
limitations;

o Make copies or backups of the Website and other content;

o Modify, decompile, disassemble, or otherwise alter the Site or any other
content;

o Sell, rent, loan, license, distribute, reproduce, disseminate, stream,
broadcast or otherwise use the Services or any other Content other than
as permitted under these GTC’s;

o Use automated means to view, display or collect information available
through the Site or Services; and

o Use any other tools or means that could cause harm to the provider.

e The provisions of this clause 8 are not aimed at depriving the Client of his
consumer rights, which cannot be excluded by law.

DISCLAIMER/LIMITATION OF LIABILITY

The Provider’s servers are secured in accordance with the state of the art, in particular
by firewalls. You acknowledge that the Services and other Content are provided “as is”
with all their faults, defects and inadequacies and that their use is at your sole
responsibility and risk. To the fullest extent permitted by law, Provider disclaims all
warranties of any kind, either statutory, contractual, either expressed or implied,
including any warranties of quality, merchantability, fitness for a particular purpose or
non-infringement. Therefore, you also understand that our Company cannot and does
not guarantee or warrant that files available for downloading from the Internet will be
free of viruses, worms, Trojan horses or other code that may manifest contaminating or
destructive properties. You are responsible for implementing sufficient procedures and
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checkpoints to satisfy your particular requirements for accuracy of data input and
output, and for maintaining a means external to this site for the reconstruction of any
lost data. Our Company does not. The Content is not necessarily complete and
up-to-date and should not be used to replace any written reports, statements, or notices
provided by the Company. Investors, borrowers, and other persons should use the
Content in the same manner as any other educational medium and should not rely on
the Content to the exclusion of their own professional judgment. Information obtained by
using this site is not exhaustive and does not cover all issues. OUR COMPANY DOES
NOT WARRANT THAT THE FUNCTIONS OR CONTENT CONTAINED IN THIS SITE
WILL BE UNINTERRUPTED OR ERROR-FREE , THAT DEFECTS WILL BE
CORRECTED, OR THAT THIS SITE OR THE SERVER THAT MAKES IT AVAILABLE
ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. OUR COMPANY
DOES NOT WARRANT OR MAKE ANY REPRESENTATION REGARDING USE, OR
THE RESULT OF USE, OF THE CONTENT IN TERMS OF ACCURACY, RELIABILITY,
OR OTHERWISE. THE CONTENT MAY INCLUDE TECHNICAL INACCURACIES OR
TYPOGRAPHICAL ERRORS, AND COMPANY MAY MAKE CHANGES OR
IMPROVEMENTS AT ANY TIME. YOU, AND NOT OUR COMPANY, ASSUME THE
ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION IN
THE EVENT OF ANY LOSS OR DAMAGE ARISING FROM THE USE OF THIS SITE
OR ITS CONTENT. OUR COMPANY MAKES NO WARRANTIES THAT YOUR USE OF
THE CONTENT WILL NOT INFRINGE THE RIGHTS OF OTHERS AND ASSUMES NO
RESPONSIBILITIES.

e Claims of the Client for damages are excluded. Excluded from this are claims for
damages by the Client arising from injury to life, limb or health or from the breach
of essential contractual obligations (cardinal obligations) as well as liability for
other damages based on an intentional or grossly negligent breach of duty by the
Provider, its legal representatives or vicarious agents. Material contractual
obligations are those whose fulfillment is necessary to achieve the objective of
the contract. In the event of a breach of material contractual obligations, the
Provider shall only be liable for the foreseeable damage typical for the contract if
such damage was caused by simple negligence, unless the Client’s claims for
damages are based on injury to life, body or health. The above limitations of
liability shall also apply to the legal representatives and vicarious agents of the
Provider if claims are asserted directly against them.

e To the extent permitted by mandatory provisions of applicable laws, Provider
shall not be liable for any damages, including indirect, incidental, special, punitive
or consequential damages, including lost profits, lost data, personal or other
non-monetary damages or property damage, loss of revenue or income, pain and
suffering, emotional distress, caused by the use of the Services or reliance on
any tool, functionality, information or other content available in connection with
the use of the Services or elsewhere on the Website. Provider is not responsible
for any third-party products, services, applications or other content that Client
uses in connection with the Services. This includes, in particular, any third-party
trading platforms, webinars or training courses that the Client may book via the
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Platform. If the Provider’s liability in connection with the operation of the Website
or the provision of the Services is derived by a court or other competent authority,
such liability shall be limited to the amount of $100 or to the amount
corresponding to the fee paid by the Client for the Services in connection with
which the Client incurred the damage. The above exclusion of liability shall also
apply to the legal representatives, subsidiaries, Affiliates, Licensors, Service
Providers, Employees, Agents and Officers of the Provider if claims are asserted
directly against them.

The Provider shall not be liable for failure to provide the purchased Services if
such failure is due to serious technical or operational reasons beyond its control,
in case of crisis or impending crisis, natural disaster, war, riot, pandemic, threat to
a large number of people or other force majeure events and/or if the Provider is
prevented from providing the Services due to legal obligations or a decision of a
public authority.

You will indemnify and hold the Provider, its subsidiaries, affiliates, licensors,
content providers, service providers, employees, agents, officers, directors, and
contractors (hereinafter known as the “Indemnified Parties”) harmless from any
breach of these Terms and Conditions by you, including any use of Content other
than as expressly authorized in these Terms and Conditions. You agree that the
Indemnified Parties will have no liability in connection with any such breach or
unauthorized use, and you agree to indemnify any and all resulting loss,
damages, judgments, awards, costs, expenses, and attorney’s fees of the
Indemnified Parties in connection therewith. You will also indemnify and hold the
Indemnified Parties harmless from and against any claims brought by third
parties arising out of your use, any allegation that any materials that you submit
to us or transmit to us infringes or otherwise violates the copyright, trademark,
trade secret, or other intellectual property or other rights of any third party; and/or
your activities in connection with any COMPANY products or services.

The Provider reserves the right to modify, change, replace, add or remove
elements and functions of the Services at any time and without compensation. In
particular, the Provider reserves the right to block third party providers or remove
their offer from the platform if infringements of the law become known.

Claims based on liability for material defects shall remain unaffected. The
provisions in clause 9 of these terms and conditions are not intended to deprive
the Client of its consumer or other rights that cannot be excluded by law.

This site may be hyperlinked to other sites which are not maintained by, or
related to, our Company. Hyperlinks to such sites are provided as a service to
users and are not sponsored by or affiliated with this site or our Company. Our
Company has not reviewed any or all of such sites and is not responsible for the
content of those sites. Hyperlinks are to be accessed at the user’s own risk, and
our Company makes no representations or warranties about the content,
completeness or accuracy of these hyperlinks or the sites hyperlinked to this site.
Further, the inclusion of any hyperlink to a third-party site does not necessarily
imply endorsement by our Company.
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COMMUNICATION AND CODE OF CONDUCT

e You acknowledge that any communication on the part of the Provider or its
partners in connection with the provision of Services will be made via the Client
Portal, the telephone number or your e-mail address that you register with us.
Written electronic communication by email or through the Client Portal will also
be considered written communication.

e Our contact email address is support@propshoptrader.com, our contact address
is Voru tn 254, Tartu linn, 50115 , Estonia .

We desire a respectful and positive learning environment and community. Therefore,
users shall provide respect, honesty, and integrity and shall not have emotional
outbreaks that are rude, make harmful comments, be abusive to staff or other users, or
be defamatory, or libelous on any comments. All users must abide by our code of
conduct below:

Code of Conduct:
e Positive comments welcomed
e Constructive feedback is appreciated
e User experience should be pleasant for all experience levels
e Please note there is a vast variety of trader experience
e Please respect each trader learns and advances differently
e No swearing, slander, negative communication or negative feedback

Failure to abide by these standards will result in expulsion from the company resources
without continuation of paid services. We reserve the legal right to ban or terminate any
and all people in breach of our rules and terms without warning or just cause.

Please see the FAQ page on the website https://propshoptrader.com/ to fully
understand the risk models and rules of each product and program. Users agree they
understand the models before they subscribe. Users are only permitted to trade using
the supported platforms, markets and products provided by our company.

REVOCATION POLICY
Right of revocation:

You have the right to revoke this contract within 14 days without giving any reason. The
revocation period is fourteen days from the conclusion of the contract. To exercise your
right of revocation, you must inform us (PropShopTrader OU, Véru tn 254, Tartu linn,
50115, Estonia, e-mail: support@propshoptrader.com) by means of a clear statement
(e.g. a letter sent by post or an e-mail) of your decision to withdraw from this contract.
You can use the model revocation form below for this purpose, which is, however, not
mandatory. If you make use of this option, we will send you a confirmation of receipt of
such a withdrawal without delay (e.g. by e-mail).
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To comply with the revocation period, it is sufficient that you send the notification of the
exercise of the right of revocation before the expiry of the revocation period.

Consequences of the revocation

If you revoke this contract, we shall reimburse to you all payments received from you,
including the costs of delivery (with the exception of the supplementary costs resulting
from your choice of a type of delivery other than the least expensive type of standard
delivery offered by us), without undue delay and in any event not later than 14 days
from the day on which we are informed about your decision to revoke this contract. For
this repayment, we will use the same means of payment that you used for the original
transaction, unless expressly agreed otherwise with you; under no circumstances will
you be charged any fees for this repayment.

If you have requested that the services should commence during the revocation period,
you shall pay us a reasonable amount corresponding to the proportion of the services
already provided by the time you inform us of the exercise of the right of revocation in
respect of this contract compared to the total scope of the services provided for in the
contract.

Expiry of the right of refund

The right of withdrawal expires for contracts for the provision of digital content that is not
on a physical data carrier under the following conditions:

e We have commenced performance of the contract,

e You have expressly consented to us commencing performance of the contract
before expiry of the withdrawal period,

e You have confirmed that you are aware that your right of withdrawal expires with
the commencement of the performance of the contract as a result of your
consent, and

e \We have provided you with these Terms and Conditions

Sample cancellation form
(Fill out and return this form only if you want to revoke the contract).

PropShopTrader OU, Véru tn 254, Tartu Linn 50115, Estonia,
support@propshoptrader.com

I/We (*) hereby declare that I/we (*) accept the contract concluded by me/us for
provision of the following services/digital content (*)

OUT-OF-COURT SETTLEMENT OF CONSUMER DISPUTES

Our goal is for our Clients to be satisfied with our services; therefore, we are happy to
resolve any complaints or suggestions directly with you, and you may contact us at our
email address or at our address listed in clause 10.2 above.
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This section applies only to a consumer who is also a resident of the EU.
CHOICE OF LAW AND JURISDICTION

e Estonian law shall apply to the legal relationships established by or connected
with these GTC’s as well as to all non-contractual legal relationships connected
therewith. The place of jurisdiction for all disputes is — if permissible in Tartu,
Estonia. The Provider is also entitled to sue at the general place of jurisdiction of
the client.

e The provisions of the above clause 13.1 do not deprive consumers of the
protection afforded to them by the mandatory legal provisions of the relevant
Member State of the European Union or any other legal system.

TERMINATION

The Provider may terminate, suspend, or restrict the Client’s access to the Services
immediately where the Client breaches these Terms, fails verification, engages in
prohibited conduct, initiates abusive payment disputes, uses the Services unlawfully, or
where the Provider is required to do so for legal, compliance, security, operational, or
risk-management reasons.

Upon termination, the Client’s right to use the Services ceases immediately. Clauses
which by their nature should survive termination shall survive, including clauses relating
to fees due, intellectual property, liability limitations, investigations, dispute resolution,
and governing law.

FINAL PROVISIONS

e These GTC’s constitute the complete terms and conditions agreed upon between
you and the Provider and supersede all prior agreements, whether oral or written,
relating to the subject matter hereof.

e The European Commission provides a platform for out-of-court online dispute
resolution. You can find this platform at the following link:
https://ec.europa.eu/consumers/odr/ . We do not participate in a system for
alternative dispute resolution within the meaning of the ODR Regulation or in
consumer arbitration within the meaning of the Consumer Dispute Resolution Act
(VSBG) and are not legally obliged to do so.

DEFINITIONS, EXPRESSIONS AND ABBREVIATIONS USED

For purposes of the GTC, the following definitions shall have the following meanings:

e “Client Portal” means the user interface on the Website
https://propshoptrader.com/.

e “Content” means the Website and all Services, including the Client Portal, its
appearance and all applications, data, information, multimedia elements such as
text, drawings, graphics, design, icons, images, audio and video samples and
other content that may constitute the Website and Services.
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“Client” means the user of the Services as set out in clause 1.1 above.
“‘Evaluation” means a simulated assessment program that measures trading
performance and rule compliance in a simulated environment.

e “Gladiator Evaluation” or “Gladiator” means the simulated evaluation program
currently made available by the Provider, subject to the rules and product terms
published on the Website and any separate written agreement where applicable.
“Provider” means PropShopTrader OU.

“Services” means the services provided by the Provider as described in these
Terms.

e “Trading Platform” means an electronic interface provided by the Provider or a
third party through which the Client conducts demo trading or accesses the
Services.

“Website” means https://propshoptrader.com/.

“Starting Account Size” means a notional amount chosen by the Client when
selecting a PropShopTrader OU evaluation option and used for demo trading.
‘EUR” means the Euro.

“‘USD” means the United States dollar.

LEGACY PROGRAMS

To the extent the Provider previously offered any legacy or discontinued program that is
no longer available for new purchase, such legacy program is not offered under these
Terms as a current Service. Any rights or obligations relating solely to a discontinued
program remain governed only by the terms, policies, and contractual materials that
applied to that discontinued program at the relevant time, to the extent any such rights
or obligations still lawfully survive.
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